
Criterion 13: Stakeholders feedback 

Exh.13.1 

Decision No.15 about Regulation for employer survey 

- Decide on the content of the employer survey: 
• Education program. 
• The lack of people skills that businesses need students. 
• Opinion of business to build the program. 

Exh.13.2 

Questionnaire for satisfaction feedback about employees’ satisfaction of 
needs of jobs from employers 

- Information on the surveyed enterprises. 
- Information on the employee. 

• The number of students of HCMC University of Technical 
Education to work for the company and working position. 

•  Survey of working capacity of the students of HCMC 
University of Technical Education. 

• Skills that students lack. 

Exh.13.3 

Results of survey about FEEE graduates’ employees’ satisfaction of needs 
of jobs from employers in semester II, academic years 2013-2014 

- List of enterprises surveyed. 
- Send the survey methods: mail and mail, contact us directly by 

phone. 
- Work placements of students: the majority of the engineering 

department, production department and design department 
- Ability to meet job: Quick. 
- Ability to solve tasks: completing the work. 
- Expert knowledge of students is appreciated. 
- Skills of foreign language is limited. 
- Students are companies for compensation duongx new knowledge 

update 
- Key skills requirements of employers with students are: knowledge, 

practical skills and foreign languages. 
- All businesses are planning to recruit students SPKT. 

Exh.13.4 
Announcement for reviewing groups of courses 

- Edit, additional coursework equivalent to update the program. 

Exh.13.5 

Feedback of FEEE on survey results of students about lecturers’ teaching 
methods 

- Statistics of lecturers under each criterion are graded on 73 points or 
more. 

- Faculty cause analysis and develop a plan to maintain the number of 
results good reviews. 



- Statistics of lecturers for each criteria points from 72 points or less. 
- Faculty cause analysis and recovery plan. 

Exh.13.6 

Report of processing results of students’ survey on lecturers’ teaching 
methods, semester I, 2015-2016 

-  Statistics of lecturers under each criterion are graded on 73 points 
or more. 

-  Statistics of lecturers for each criteria points from 72 points or less. 
- Feedback of students to lecturers on the criteria 

Exh.13.7 

Feedback report of teaching activities 

-  Faculty analyze and find out the cause of each lecturer evaluation 
scores of students is low. 

-  The plan to fix in the next semester. 

Exh.13.8 

Decision 879/QĐ-ĐHSPKT-TCCB, 10/10/2013 for completion of 
organization of Communication Board of Alumni Committee 

- Restructured to contact former students include the Permanent 
Bureau of the professional groups. 

Exh.13.9 
List of FEEE Alumni 

see paper evidences 

Exh.13.10 
Photos of Alumni of FEEE in the Get Together 

see paper evidences 

Exh.13.11 

Questionnaire of alumni of FEEE 

- Current information of alumni. 
- Surveying the weaknesses of students and the curriculum. 
- Collect comments about the training program. 

Exh.13.12 

Integrated report on the results of survey for alumni of FEEE 

- Analyzing survey data Alumni Faculty of Electrical Electronics of 
the alumni meeting. 

- Percentage of students satisfied with their program have learned is 
very high. 

- Lack of skills as a foreign language students. 
- Further subjects of analytical skills and problem solving. 

Exh.13.13 

Minutes of the closing conference in summer 2015, conferences of staff and 
officers 

- Report on the activities of the unit during the school year. 
- Presented the issues to be resolved. 



- Discuss solutions to overcome these drawbacks. 
- Proposed implementation plan for the next school year. 

Exh.13.14 

Minutes of the young staff conferences in 2014-2015 

- Report on the activities of the school during the school year. 
- Content presentation speech: 

• Scientific research contributes improve member straightforward. 
• Create mechanisms to encourage scientific research. 
• Innovation assessment methods 
• Foreign language capacity. 

Exh.13.15 

Processing results of staff’ survey in semester II 2013-2014 

- Survey of customer satisfaction on service quality, the attitude of 
staff to contact the department at work and work effectively 
resolved. 

- The results show that customers are very satisfied with the service 
and efficiency of the work of the departments. 

 


